· One of the biggest problems with changing your name at the bank now is the lack of local branches for you to visit. Instead you will need to phone them and request that they change your name. They may ask you to send a copy of your deed poll and a form of ID or bill with your name on it. Currently, they cannot refuse to accept an unrolled (free) deed poll document
· You will also need to ask them to change your title (Mr, Mrs, Miss, Ms, Mx, etc) as this is not always done automatically. Do not take ‘no’ for an answer; it may not be easy for them to do, but you have a right to get it changed and they do not have any reason to refuse you

